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HSBC, Bangladesh Operations 

The Hongkong and Shanghai Banking Corporation (HSBC) Ltd is a member of the HSBC Group - one of 
the world’s largest financial services organisations. Headquartered in London, HSBC is present in 87 
countries and territories with around 7500 offices. In Bangladesh, HSBC started its operations in 1996 
and today, it serves customers in Dhaka, Chittagong and Sylhet through a network of 13 offices, 38 ATMs 
and 9 Customer Service Centres (CSC). HSBC is the only bank to be present in 7 Export Processing 
Zones (EPZs) of Bangladesh. 

Operations started: 3 December 1996  
Number of employees: 1051 as of December 2010  

Profit Before Tax (as of 31 December 2010):  
BDT 4,941,584,162  
USD 69,776,676  

Number of offices: 13  
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Number of CSCs: 9 
Number of EPZ offices: 7 

Recent recognition and awards 

 Best International Islamic Bank 2011 by Euromoney 
 Best Employer Award 2010 by Bdjobs.com 
 Best Domestic Cash Management Bank in Bangladesh 2010 by Euromoney   
 Best Emerging Markets Bank of the Year 2010 by Euromoney  
 Best Emerging Markets Debt House by Euromoney  
 The World’s Most Valuable Banking Brand by The Banker Magazine  
 Top Banking Brand in Asia by Media Magazine and TNS  


