
 

PUBLIC 

 

 



 

PUBLIC 

 



 

PUBLIC 

 



 

PUBLIC 



 

PUBLIC 



 

PUBLIC 



 

PUBLIC 



 

PUBLIC 

Term Loan 



 

PUBLIC 



 

PUBLIC 



 

PUBLIC 

5 DC Confirmation 
and Financing 

Based on 
client 
bank’s 
request, 
HSBC can 
add 
confirmati
on and 
finance 
DCs 

Documentary Credit As per agreement 
between HSBC and client 

05 working 

days 

Mohsin Reza, Vice 

President; Email address: 

mohsin.reza@hsbc.com.b

d  

6 Custodian 
Service (Direct 
Custody & 
Clearing) 
 
*applicable only 
for Non-resident 
institutional 
clients 

Securities 
Services 
HSBC 
plays the 
role of 
sub-
custodian 
for non-
resident 
portfolio 
investors 
in 
Banglades
h market. 
All the 
asset held 
under the 
beneficial 
owner 
(BO) 

Authenticated customer 
instruction,  
Custody agreement, 
Fee schedule, Power of 
attorney, 
Regulatory documents as 
proof of country of 
incorporation of the client, 
other documents (if required). 

As agreed in the fee 
schedule with client 

As per 

agreement 

with client 

1. Shaila Alam Trisha, 

Assistant Vice President; 

email address: 

shaila.alam.trisha@hsbc.c

om.bd  

 

2. Faria Zerin, Vice 

President; Email address: 

faria.zerin@hsbc.com.bd 

 

3. Group email address: 

Securities Services Ops 

BD; Email address:  

securities.services.ops.bd

@hsbc.com.bd 



 

PUBLIC 

account 
opened in 
Central 
Depository 
of 
Banglades
h (CDBL) 
will be 
under our 
custody 
(for our 
client 
base). 
Some of 
the core 
service 
provided 
are listed 
below:  
 
1. NITA 
(Non-
resident 
investor 
taka 
account) 
opening 
and 
beneficial 
owner 
account 
opening in 
the 
depository
. 
2. 



 

PUBLIC 

Securities 
settlement  
3. Foreign 
exchange 
transactio
n 
processin
g 
4. Asset 
servicing: 
Dividend/ 
income 
collection, 
Proxy 
voting in 
annual 
general 
meeting / 
extra 
ordinary 
general 
meeting 
5. 
Regulator
y reporting 
6. 
Securities 
market 
related 
updates 
and 
communic
ation with 
relevant 
regulators 
etc. 



 

PUBLIC 

7 Import 
Documentary 
Credits (Letter of 
Credit)/Document
ary Collections 

Customer’
s 
facility/limi
t for this 
particular 
product 
has to be 
approved 
based on 
bank’s 
internal 
and 
central 
bank’s 
credit 
approval 
policy (this 
is a pre-
requisite). 
Customer
s with 
approved 
facility/limi
t may 
submit 
application 
in 
company 
letterhead 
pad in 
bank’s 
prescribed 
format for 
issuing 
Letter of 
Credit/Doc

a. Duly filled LC application 
form 
b. Proforma Invoice/Contract 
c. All documents required as 
per GFET, Import Policy 
Order and any other 
regulations 
d. Bank approved facility/limit 
e. HSBC Standard Trade 
Terms (STT) agreement  
**This is not an exhaustive 
set of documents - may vary 
depending on the 
requirements   

As per Schedule of 
Charges (SoC) published 
in HSBC Website: 
https://www.hsbc.com.bd/
1/PA_ES_Content_Mgmt/
content/bangladesh60/atta
chments/soc.pdf 

03 working 

days 

Mohsin Reza, Vice 

President; Email address: 

mohsin.reza@hsbc.com.b

d  



 

PUBLIC 

umentary 
Collection
s.  

8 Shipping 
Guarantee 
/Airway  
Release /Delivery 
Order Issuance 

Customer’
s 
facility/limi
t for this 
particular 
product 
has to be 
approved 
based on 
bank’s 
internal 
and 
central 
bank’s 
credit 
approval 
policy (this 
is a pre-
requisite). 
Customer
s with 
approved 
facility/limi
t may 
submit 
application 
in 
company 
letterhead 
pad in 
bank’s 
prescribed 
format for 

a. Duly filled application form 
b. Shipping documents 
c. All documents required as 
per GFET, Import Policy 
Order and any other 
regulation 
d. Bank approved facility/limit 
e. HSBC Standard Trade 
Terms (STT) agreement 
**This is not an exhaustive 
set of documents - may vary 
depending on the 
requirements   

As per Schedule of 
Charges (SoC) published 
in HSBC Website: 
https://www.hsbc.com.bd/
1/PA_ES_Content_Mgmt/
content/bangladesh60/atta
chments/soc.pdf 

02 working 

days 

Mohsin Reza, Vice 

President; Email address: 

mohsin.reza@hsbc.com.b

d  



 

PUBLIC 

issuing 
Shipping 
Guarantee 
/ Airway 
Release 
/Delivery 
Order.  

9 Import Bills (Non-
financed) 

Customer’
s 
facility/limi
t for this 
particular 
product 
has to be 
approved 
based on 
bank’s 
internal 
and 
central 
bank’s 
credit 
approval 
policy (this 
is a pre-
requisite). 
Customer
s with 
approved 
facility/limi
t may 
submit 
application 
in 
company 
letterhead 

a. Application for releasing 
the documents 
**This is not an exhaustive 
set of documents - may vary 
depending on the 
requirements   

As per Schedule of 
Charges (SoC) published 
in HSBC Website: 
https://www.hsbc.com.bd/
1/PA_ES_Content_Mgmt/
content/bangladesh60/atta
chments/soc.pdf 

05 working 

days 

Mohsin Reza, Vice 

President; Email address: 

mohsin.reza@hsbc.com.b

d  



 

PUBLIC 

pad in 
bank’s 
prescribed 
format for 
processin
g import 
document
s other 
than 
Document
ary credit 
and 
Collection
s.  

10 Import Finance Customer’
s credit 
limit for 
this 
particular 
product 
has to be 
approved 
based on 
bank’s 
internal 
and 
central 
bank’s 
credit 
approval 
policy (this 
is a pre-
requisite). 
Customer
s with 
approved 

a. Duly filled application form 
d. Bank approved facility/limit 
c. Supporting documents  
c. HSBC Standard Trade 
Terms (STT) agreement 
**This is not an exhaustive 
set of documents - may vary 
depending on the 
requirements   

As per Schedule of 
Charges (SoC) published 
in HSBC Website: 
https://www.hsbc.com.bd/
1/PA_ES_Content_Mgmt/
content/bangladesh60/atta
chments/soc.pdf 

05 working 

days 

Mohsin Reza, Vice 

President; Email address: 

mohsin.reza@hsbc.com.b

d  



 

PUBLIC 

Import 
Loan limits 
may 
submit 
drawdown 
letter in 
company 
letterhead 
pad in 
bank’s 
prescribed 
format for 
drawing 
down the 
loans. 

11 Other Trade 
Finance 

Customer’
s credit 
limit for 
this 
particular 
product 
has to be 
approved 
based on 
bank’s 
internal 
and 
central 
bank’s 
credit 
approval 
policy (this 
is a pre-
requisite). 
Customer
s with 

a. Duly filled application form 
d. Bank approved facility/limit 
c. Supporting documents  
c. HSBC Standard Trade 
Terms (STT) agreement 
**This is not an exhaustive 
set of documents - may vary 
depending on the 
requirements   

As per Schedule of 
Charges (SoC) published 
in HSBC Website: 
https://www.hsbc.com.bd/
1/PA_ES_Content_Mgmt/
content/bangladesh60/atta
chments/soc.pdf 

05 working 

days 

Mohsin Reza, Vice 

President; Email address: 

mohsin.reza@hsbc.com.b

d  



 

PUBLIC 

approved 
credit 
limits (for 
intended 
loan) may 
submit 
drawdown 
letter in 
company 
letterhead 
pad in 
bank’s 
prescribed 
format for 
drawing 
down the 
loans. 

12 Processing import 
documents other 
than 
Documentary 
credit and 
Collections 

Customer’
s 
facility/limi
t for this 
particular 
product 
has to be 
approved 
based on 
bank’s 
internal 
and 
central 
bank’s 
credit 
approval 
policy (this 
is a pre-
requisite). 

a. Application for releasing 
the documents 
b. All documents required as 
per GFET, Import Policy 
Order and any other 
regulations 
**This is not an exhaustive 
set of documents - may vary 
depending on the 
requirements   

As per Schedule of 
Charges (SoC) published 
in HSBC Website: 
https://www.hsbc.com.bd/
1/PA_ES_Content_Mgmt/
content/bangladesh60/atta
chments/soc.pdf 

05 working 

days 

Mohsin Reza, Vice 

President; Email address: 

mohsin.reza@hsbc.com.b

d  



 

PUBLIC 

Customer
s with 
approved 
facility/limi
t may 
submit 
application 
in 
company 
letterhead 
pad in 
bank’s 
prescribed 
format for 
processin
g import 
document
s other 
than 
Document
ary credit 
and 
Collection
s.  

13 Export 
Documentary 
Credits (Letter of 
Credit)/Document
ary Collections 

Customer’
s 
facility/limi
t for this 
particular 
product 
has to be 
approved 
based on 
bank’s 
internal 
and 

a. Duly filled application form 
b. Duly filled full set of EXP 
forms 
c. All documents required as 
per GFET and Export Policy 
order 
d. HSBC Standard Trade 
Terms (STT) agreement 
**This is not an exhaustive 
set of documents - may vary 
depending on the 
requirements   

As per Schedule of 
Charges (SoC) published 
in HSBC Website: 
https://www.hsbc.com.bd/
1/PA_ES_Content_Mgmt/
content/bangladesh60/atta
chments/soc.pdf 

05 working 

days 

Mohsin Reza, Vice 

President; Email address: 

mohsin.reza@hsbc.com.b

d  



 

PUBLIC 

central 
bank’s 
credit 
approval 
policy (this 
is a pre-
requisite). 
Customer
s with 
approved 
facility/limi
t may 
submit 
application 
in 
company 
letterhead 
pad in 
bank’s 
prescribed 
format for 
processin
g Export 
Document
ary 
Credits 
(Letter of 
Credit)/Do
cumentary 
Collection
s.  

14 Export Bills 
Discounting/ 
Negotiation 

Customer’
s credit 
limit for 
this 
particular 

a. Duly filled application form 
d. Bank approved facility/limit 
c. HSBC Standard Trade 
Terms (STT) agreement 
**This is not an exhaustive 

As per Schedule of 
Charges (SoC) published 
in HSBC Website: 
https://www.hsbc.com.bd/
1/PA_ES_Content_Mgmt/

04 working 

days 

Mohsin Reza, Vice 

President; Email address: 

mohsin.reza@hsbc.com.b

d  



 

PUBLIC 

product 
has to be 
approved 
based on 
bank’s 
internal 
and 
central 
bank’s 
credit 
approval 
policy (this 
is a pre-
requisite). 
Customer
s with 
approved 
credit 
limits (for 
intended 
financing) 
may 
submit 
drawdown 
letter in 
company 
letterhead 
pad in 
bank’s 
prescribed 
format for 
drawing 
down the 
loans. 

set of documents - may vary 
depending on the 
requirements   

content/bangladesh60/atta
chments/soc.pdf 



 

PUBLIC 

15 Guarantees / 
Stand by LC 
(SBDC) 

Customer’
s 
facility/limi
t for this 
particular 
product 
has to be 
approved 
based on 
bank’s 
internal 
and 
central 
bank’s 
credit 
approval 
policy (this 
is a pre-
requisite). 
Customer
s with 
approved 
facility/limi
t may 
submit 
application 
in 
company 
letterhead 
pad in 
bank’s 
prescribed 
format for 
issuing 
Guarantee
s / Stand 

a. Duly filled application 
forms 
b. Proposed Guarantee texts 
c. All documents required as 
per GFET and Import Policy 
order 
d. Bank approved facility/limit 
e. HSBC Standard Trade 
Terms (STT) agreement 
f. Counter Indemnity 
**This is not an exhaustive 
set of documents - may vary 
depending on the 
requirements   

As per Schedule of 
Charges (SoC) published 
in HSBC Website: 
https://www.hsbc.com.bd/
1/PA_ES_Content_Mgmt/
content/bangladesh60/atta
chments/soc.pdf 

05 working 

days 

Mohsin Reza, Vice 

President; Email address: 

mohsin.reza@hsbc.com.b

d  



 

PUBLIC 

by LC 
(SBDC).  

16 Supply Chain 
Finance 

Customer’
s credit 
limit for 
this 
particular 
product 
has to be 
approved 
based on 
bank’s 
internal 
and 
central 
bank’s 
credit 
approval 
policy (this 
is a pre-
requisite). 
Customer
s with 
approved 
credit 
limits (for 
intended 
financing) 
may 
submit 
drawdown 
letter in 
company 
letterhead 

a. Request for service 
through HSBC Electronic 
Platform 
b. Bank approved facility/limit 
c. Master Buyer Agreement 
(MBA) 
d. Supplier Agreement form, 
Supplier Notice and Terms 
**This is not an exhaustive 
set of documents - may vary 
depending on the 
requirements   

As per Schedule of 
Charges (SoC) published 
in HSBC Website: 
https://www.hsbc.com.bd/
1/PA_ES_Content_Mgmt/
content/bangladesh60/atta
chments/soc.pdf 
& Agreement 

02 working 

days 

Mohsin Reza, Vice 

President; Email address: 

mohsin.reza@hsbc.com.b

d  



 

PUBLIC 

pad in 
bank’s 
prescribed 
format for 
drawing 
down the 
loans. 

17 Receivables 
Finance 

Customer’
s credit 
limit for 
this 
particular 
product 
has to be 
approved 
based on 
bank’s 
internal 
and 
central 
bank’s 
credit 
approval 
policy (this 
is a pre-
requisite). 
Customer
s with 
approved 
credit 
limits (for 
intended 
financing) 
may 
submit 
drawdown 

a. Receivable purchase 
agreement 
b.Request for Financing as 
per agreement  
c. Bank approved facility/limit 
**This is not an exhaustive 
set of documents - may vary 
depending on the 
requirements   

As per Schedule of 
Charges (SoC) published 
in HSBC Website: 
https://www.hsbc.com.bd/
1/PA_ES_Content_Mgmt/
content/bangladesh60/atta
chments/soc.pdf 
& Agreement 

02 working 

days 

Mohsin Reza, Vice 

President; Email address: 

mohsin.reza@hsbc.com.b

d  



 

PUBLIC 

letter in 
company 
letterhead 
pad in 
bank’s 
prescribed 
format for 
drawing 
down the 
loans. 

18 LC Conformation Based on 
client 
bank’s 
request 
and the 
bank's 
approved 
facility/limi
t, HSBC 
can add 
confirmati
on and 
finance 
LCs. 

a. Bank's request through 
SWIFT 
b. Bank approved facility/limit 
**This is not an exhaustive 
set of documents - may vary 
depending on the 
requirements   

As per BRPD Circular no - 
11: Master Circular on 
Schedule of Charges 

03 working 

days 

Mohsin Reza, Vice 

President; Email address: 

mohsin.reza@hsbc.com.b

d  

19 Certificate 
Issuance 

Based on 
customer 
request 
balance 
confirmati
on, 
solvency, 
encashme
nt and 
other 
certificates 

Customer instruction/ 
required transaction. 

As per Schedule of 
Charges at 
www.hsbc.com.bd. 

Encashment 

Certificate:  

 

4 working days 

for non-freight 

customers; 3 

working days 

for freight 

customers 

 

Comment: 

Mohsin Reza, Vice 

President; Email address: 

mohsin.reza@hsbc.com.b

d  



 

PUBLIC 

are 
issued. 

balance 

confirmation, 

solvency and 

other 

certificates are 

not issued 

from DBS. 

20 Pay Order and 
Bank Draft 
issuance/ 
cancellation  

Clients 
need to 
fillup 
instruction 
in bank 
approved 
format 
manually 
or through 
internet 
banking 
and then 
bank 
executes 
the 
instruction
. 

Customer instruction for 
issuance. Original Bank Draft 
and customer instruction for 
cancellation. Visit branch or 
website for SmartForm. 

As per Schedule of 
Charges at 
www.hsbc.com.bd. 

If the request 

is raised by 

3:30pm, Pay 

Order/Bank 

Draft will be 

issued within 

the same day. 

Nighat ANJUM 

<nighat.anjum@hsbc.com.

bd> 



 

PUBLIC 

21 Outward 
Remittance 

Oversees 
remittance
/ fund 
transfer 
subject to 
Banglades
h Bank 
regulation. 

As per Bangladesh Bank 
regulation. 

As per Schedule of 
Charges at 
www.hsbc.com.bd. 

Same day 

Processing if 

instruction is 

received within 

01.30PM 

(subject to 

receipt of 

proper 

documentation 

for 

processing). 

Nighat ANJUM 

<nighat.anjum@hsbc.com.

bd> 

22 Cheque 
Outsourcing 
Services (COS) 

Issuance 
of 
customer 
cheque, 
bank draft 
through 
internet 
banking 
platform. 

E-channel form, IPS COS 
form. Contact Relationship 
Manager or GPS Sales. 

As per Schedule of 
Charges at 
www.hsbc.com.bd. 

If the request 

is raised by 

2:00pm, the 

company 

cheque/PO/DD 

will be issued 

within the 

same day, if 

after 2:00pm: it 

will be issued 

on the next 

working day. 

Nighat ANJUM 

<nighat.anjum@hsbc.com.

bd> 

23 Real Time Gross 
Settlement 
(RTGS) 

Transfer 
of fund to 
any bank 
branch 
around 
Banglades
h through 
Real Time 

Customer instruction 
(manual/ online). Visit branch 
or website for SmartForm. 

As per Schedule of 
Charges at 
www.hsbc.com.bd. 

[LCY] E-

Channel – 

03:00 p.m. & 

Manual – 

02:30 p.m. 

 

[FCY] E-

Channel – 

Nighat ANJUM 

<nighat.anjum@hsbc.com.

bd> 
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Gross 
Settlement 
system. 

02:00 p.m. & 

Manual – 

01:30 p.m. 

24 Electronic Fund 
Transfer (BEFTN) 

Transfer 
of fund to 
any bank 
branch 
around 
Banglades
h through 
Banglades
h 
Electronic 
Fund 
Transfer 
Network. 

Customer instruction 
(manual/ online). Visit branch 
or website for SmartForm. 

As per Schedule of 
Charges at 
www.hsbc.com.bd. 

Same day 

Processing:  

E-Channel – 

02:00 p.m. & 

Manual – 

01:30 p.m. 

 

Next Day 

Processing: 

E-Channel – 

05:00 p.m. & 

Manual – 

04:30 p.m. 

Nighat ANJUM 

<nighat.anjum@hsbc.com.

bd> 

25 Countrywide 
Collection 

Collection 
through 
correspon
dent bank. 

Integrated Receivable 
Solution form. Contact 
Relationship Manager or 
GPS Sales. 

As per Schedule of 
Charges at 
www.hsbc.com.bd. 

For 

instruments 

T+2 and for 

Cash T+1 

Nighat ANJUM 

<nighat.anjum@hsbc.com.

bd> 



 

PUBLIC 

26 Instrument 
collection from 
non-clearing 
location 

Direct 
collection 
from the 
drawee 
bank 
branch. 

 As per Schedule of 
Charges at 
www.hsbc.com.bd. Worksheet in 

Citizen Charter- WSB_Final List.xlsx

Nighat ANJUM 

<nighat.anjum@hsbc.com.

bd> 

27 Omni Collect Collection 
through 
digital 
channel. 

Tripartied Agreement, Omni 
Collect Terms & Condition, 
Omni Portal Setup Form. 
Contact Relationship 
Manager or GPS Sales. 

As per Schedule of 
Charges at 
www.hsbc.com.bd. 

Collection by 

day 3 

Nighat ANJUM 

<nighat.anjum@hsbc.com.

bd> 

28 Corporate 
internet banking 
and reporting 

Transactio
n 
processin
g, balance 
inquiry, 
and  
statement 
download 
through 
internet 
banking. 

E-channel documents. As per Schedule of 
Charges at 
www.hsbc.com.bd. 

Instructions 

receipt, 

balance 

enquiry and 

statement 

download is on 

same day. 

Refer to 

individual 

transaction 

type for 

processing 

time. 

Nighat ANJUM 

<nighat.anjum@hsbc.com.

bd> 



 

PUBLIC 

29 Clearing cheque 
processing 

Cheque 
clearing 
through 
BACPS. 

 As per Schedule of 
Charges at 
www.hsbc.com.bd. 

If deposited by 

10:30am, it will 

be processed 

within 

T+0,otherwise 

T+1 

Nighat ANJUM 

<nighat.anjum@hsbc.com.

bd> 

30 Cash service 
through vendor 

Cash 
pickup 
from 
customer 
premises 
and cash 
delivery to 
customer 
premises 
through 
secured 
vendor as 
per 
customer 
instruction
. 

Cash pickup delivery 
agreement. Contact 
Relationship Manager or 
GPS Sales. 

As per Schedule of 
Charges at 
www.hsbc.com.bd. 

Varies on 

agreement 

with specific 

customer; 

usually it is 

T+1 

Nighat ANJUM 

<nighat.anjum@hsbc.com.

bd> 

31 Instrument/docum
ent service 
through vendor 

Instrument 
pickup 
from 
customer 
premises 
and cash 
delivery to 
customer 

Courier delivery agreement. 
Contact Relationship 
Manager or GPS Sales. 

As per Schedule of 
Charges at 
www.hsbc.com.bd. 

As per 

agreement 

with client 

Nighat ANJUM 

<nighat.anjum@hsbc.com.

bd> 



 

PUBLIC 

premises 
through 
secured 
vendor as 
per 
customer 
instruction
. 

32 Documents/ 
Instrument 
delivery to 
customer 

Document 
delivery by 
courier. 

 As per Schedule of 
Charges at 
www.hsbc.com.bd. 

As per 

agreement 

with the 

vendor/supplie

r 

Nighat ANJUM 

<nighat.anjum@hsbc.com.

bd> 

• 

• 

• 
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• 

• 

• 

• 

• 



 

PUBLIC 

• 

• 

• 

• 



 

PUBLIC 

• 

• 

• 

• 

• 

• 

• 

• 

• 

https://www.hsbc.com.bd/1/2/retail-banking/fees-and-charges
http://www.hsbc.com.bd/
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• 

• 

• 

• 
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