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Click on
Register tab 

How to register  Step 1
Click on “Register” button in the top right corner of the Home page to begin the 
journey of Personal Internet Banking.
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Indicated on the 
bottom right of 
card. View Sample 
below.

Choose Debit Card 
from options as 
credential type.

Unique 6 digit 
number for security 
purposes.
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Continue

How to register  Step 2
To fill in the relevant details required and click ‘Continue’
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How to register  Step 3
Create an unique Username and click ‘Activate Now’

Create your Internet Banking Username:
The unique Username you create will be used as a 
permanent identification for Internet Banking.

Usernames are unique and are subject to availability.

Activate Now
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Create your new Internet 
Banking password.

Re-enter your newly created 
Internet Banking password to 
ensure you have keyed it in as 
you intended.

1

2

How to register  Step 4
A new Internet Banking password needs to be created to verify you as a user 
each time you log on to an Internet Banking session and click ‘Activate Now’.

Activate Now
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Setup online reset information:

If you forget your password, it will allow you to 
reset your password online after answering your 
security questions.

You will be required to enter 2 Security Questions 
and Answers to reset password online.

Continue

Continue

How to register  Step 5
Select your security questions and corresponding answers and click ‘Continue’.
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Accept

How to register  Step 6
Read through the ‘Terms and Conditions’ and additional information regarding 
“e-Statement and e-Advices” and confirm that by registering you will be receiving 
e-Statement and e-Advices instead of paper statements and advices before clicking 
on the ‘Accept’ button at bottom right.
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Continue

How to register  Step 7
Select your desired accounts that can be accessed via Internet Banking and
click ‘Continue’.

HSBC Personal and Internet Banking: November 2022 Edition
Issued by The Hongkong and Shanghai Banking Corporation Limited in Bangladesh



CloseRegistration was a success! You can now begin your 
Internet Banking journey, by clicking Logon button.

After completing online registration, contact your 
nearest HSBC Branch/RM to collect your security 
device which is required to login and use HSBC 
Personal Internet Banking.

How to register  Step 8
Registration is completed! Click Logon to begin your Internet Banking journey 

HSBC Personal and Internet Banking: November 2022 Edition
Issued by The Hongkong and Shanghai Banking Corporation Limited in Bangladesh



After clicking ‘Continue’ button a 
new window will appear for Token 

Activation Setup then click “Activate 
Now”. Your security device must be 

activated for the first time. 

How to register  Step 9
First time login journey in PIB - After security device collection, it must be activated 
for the first time. To activate your security device visit our website 
www.hsbc.com.bd and login to HSBC Personal Internet Banking using your 
Username and Password which you have created during online registration.
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Enter serial number from the 
back sticker of your security 
device. 

Click “Activate Now” for 
final activation. After first 
activation you will not be 
prompted for activation 
in the next login.

Press the grey button of your 
security device and enter six 
digits security code from display. 

1

2

How to register  Step 10
Enter Serial Number & Security Code of your PIB security device and 
click “Active Now” for final activation.
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Accounts



Account Summary  Step 1
After logging in PIB you will find a screen as below where you will get your Account 
Summary. You will then have to click on your desire account number link to view 
your account history.
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BACK TO HOME

Click ‘Account Overview’ button 
a new window will appear  where 
you can see the Account Balance, 
Total hold and Available Balance 
for your account.

Account Summary  Step 2
You can view your previous account transaction history and Account Balance
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Select the desired TD 
type, currency & term.

Customers can open the below new term deposit accounts:-
• Time Deposit – Resident
• Time Deposit – Non Resident
• Time Deposit – Monthly Interest Bearing – Resident
• Time Deposit – Monthly Interest Bearing – Non Resident

Click ‘Open’ to proceed.

Open new term deposit  Step 1
Log in your PIB profile and click ‘Open new term deposit’ under ‘Accounts’ Tab 
from the left-side panel.
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A window will appear to 
review details of opening a 
new term deposit. You can 
change the details if you made 
an error. Then click ‘Confirm’ 
button after review.

Open new term deposit  Step 2
Review the details and click on ‘Confirm’ to complete.
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BACK TO HOME

Finally, an Acknowledgement 
window will appear for your 
reference.

Open new term deposit  Step 3
An Acknowledgement window will appear for your reference.
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Select the desired TD account

There are 4 maturity instructions displayed for 
selection.  These are:  

1. Renew Principal and Interest
2. Renew Principal and withdraw interest
3. Renew with addition to the principal or

withdrawal of a portion of   Principal based on
existing Maturity Instruction of (1) or (2) above.

4. Withdraw both Principal and Interest on
maturity and close account

Click ‘Update’ to proceed.

Update maturity instruction  Step 1
Log in your PIB profile and click ‘Update maturity instruction’ under ‘Accounts’ 
Tab from the left-side panel.

HSBC Personal and Internet Banking: November 2022 Edition
Issued by The Hongkong and Shanghai Banking Corporation Limited in Bangladesh



Select the new term.
Click ‘Update’ to proceed.

Update maturity instruction  Step 2
Update the maturity instructions then review the details and
click on ‘Confirm’ to complete.
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BACK TO HOME

Enter Security code for 
verification and click 
‘Confirm’ to complete 
the bill payment.

Update maturity instruction  Step 3
Enter Security code for verification and click on ‘Confirm’ to complete.

Finally, an Acknowledgement window 
will appear for your  reference.
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BACK TO HOME

Click ‘Net worth 
statement’ link at 

your left hand side.

**All foreign currency accounts are estimated in LCY to arrive at the totals 
and the overall net worth is estimated in LCY.

This screen is an overview of all customers’ accounts access via PIB, split into 2 categories:
• Deposits and Investments (all accounts with credit balances)
• Borrowings (all accounts with debit balances)

Click ‘Account summary’ button to 
go back to Account Summary page 
to view all your accounts’ Account 
Balance in one place.

Net worth Statement
Log in your PIB profile and click ‘Net worth statement’ under ‘Accounts’ 
Tab from the left-side panel.
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Pay bills



02:00

Click ‘Pay a bill’ 
under ‘Pay bills’ 

Tab from the 
left-side

Pay a bill  Step 1
Log in your PIB profile and click ‘Pay a bill’ under ‘Pay bills’ Tab from the left-side panel.
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A window will appear to review details of 
Pay a bill. You can change the details if you 
made an error. Then confirm your payment 

details by clicking ‘Confirm’ button.

Click ‘Pay’ to proceed 
the bill payment.

You can Pay Now, Pay later (i.e. set up as a Forward Dated 
transfer) or set up as a Recurring Payment (by specifying 
the start date, frequency and number of payments, amount 
of last payment). 
Mobile top-up amount must be within the limits stated 
below: Prepaid minimum BDT 20 to maximum BDT 1,000 
per transaction Postpaid minimum BDT 50 to maximum 
BDT 10,000 per transaction

Pay a bill  Step 2
Select your merchant from the ‘Pay To’ drop-down list then enter your bill amount
and click on ‘Pay’
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BACK TO HOME

Enter Security code 
for verification and 

click ‘Confirm’ to 
complete the bill 

payment.

Finally, an Acknowledgement 
window will appear for your 
reference.

Pay a bill  Step 3
Enter Security code for verification and click on ‘Confirm’ to complete.
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A window will appear to review details of Pay a bill. You 
can change the details if you made an error. Then confirm 

your payment details by clicking ‘Confirm’ button.

Click ‘Pay’ to 
proceed the bill 
payment.

Pay multiple bills  Step 1
Log in your PIB profile and click ‘Pay multiple bills’ under ‘Pay bills’ Tab from
the left-side panel.
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Finally, an Acknowledgement 
window will appear for your 
reference.

Enter Security code for 
verification and click 

‘Confirm’ to complete 
the bill payment.

Pay multiple bills  Step 2
Enter Security code for verification and click on ‘Confirm’ to complete.
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b. Click ‘Search’
to find the listed 
merchant/s.

a. In the ‘Find Payee’ section, select ‘All payees’
from the Payee name drop-down list and click on 
‘Search’. Choose a merchant from the list.

c. List of merchants
will appear to 
choose.

Add payee  Step 1
Log in your PIB profile and click ‘ Add payee’ under ‘Pay bills’ Tab from the left-side panel.
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Click ‘Add’ to confirm 
the merchant

A window will appear to 
review Add payee details 

and click ‘Confirm’.

Add payee  Step 2
Enter the Account Number/Reference Number with Merchant.
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BACK TO HOME

Then another window will appear to carry out the 
necessary security verification and click ‘Confirm’ once 

again You are now ready to pay a bill. Note: Once you add 
a payee, that merchant will always be available in the list.

d. Finally, an Acknowledgement
window will appear for your 
reference.

Add payee  Step 3
Enter Security code for verification and click on ‘Confirm’ to complete.
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Maintain payee list  Step 1
Log in your PIB profile and click ‘Maintain payee list’ under ‘Pay bills’ Tab from
the left-side panel.

Select the 
desired Merchant 
name then click 
‘Update’.

This function enables the customer to view all the payees that they 
have already selected and provides the option to either update or 
delete a payee. If update is selected, the payee is provided with the 
existing Mobile or Insurance Policy number. The client is then given 
the option to replace the existing Mobile or Insurance Policy number 
with a new one. Two options then remain either Update or Cancel.

Select the desired Mobile or Insurance 
Policy number then click "Update".
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Future payments
Log in your PIB profile and click ‘Future payments’ under ‘Pay bills’ Tab from
the left-side panel.

The customer can view, delete and make changes to all future payments by clicking on the 
‘Future Payments’ option from the Pay Bills sub-menu. The system will process the transfer on 
the due date. If it cannot be made for any reason, a pre-formatted message will be sent to the 
customer’s mailbox advising him/her of the reason for non-payment.

The information appearing will be under the following headings:
* Date
* Pay to
* Amount
Frequency – Weekly, Fortnightly, Bi-Monthly, Monthly, Quarterly, Half-Yearly, 
Yearly, Daily, Monthly and Adhere to Month End – (Frequency depending on 
Number of Payments inputted while setting up recurring payment.

By clicking on the future date of a transfer, full details can be viewed, deleted and 
even can make changes.

After selecting 
the specific date 
range then click 
‘Go’ to view the 
Future payment 
details.
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Transfers



BACK TO HOME

Make a transfer

Transfers Option
 
The term’ Transfer’ is used on PIB to describe all payments and transfers whether these are:
1. Within accounts under same profile
2. Within accounts at the local HSBC
3. Local Banks
4. Issuance of a Cashier’ Order
 
Transfers can be:

• ‘One o�’ payments
• Diarized for a future date (i.e. Standing Instructions)
• Saved as a template (i.e. pre-designated – Internet Banking displays as Saved Transfers)
• Set up as Recurring Transfers (i.e. Standing Instructions)

 
All transfers are subject to the Daily Transaction Limits set up for PIB. 
 
The following menu options are available under ‘Transfers’ menu:

• Make a Transfers
• Saved Transfers
• Transfer History
• Future Transfers

 
NOTE
• Only eligible accounts can be debited. Loan accounts, dormant/unclaimed/closing or

accounts with special instructions cannot be debited and the customer will be advised of
this on-screen.

• Local banks transfer and issuance of a Cashier Order will require back o�ce approval
before being released/sent.
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a. Select your debit
account from the ‘From 
account’ drop-down list.

b. Choose Local beneficiary
from the ‘Transfer To’ 

drop-down list

For Local Transfer  Step1
Log in your PIB profile and click ‘Make a Transfer’ under ‘Transfer’ Tab from
the left-side panel
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a. Type your beneficiary account
name and number 

c. Enter your transfer amount in BDT

b. Select your
desired Bank 
Branch from 

drop-down list.

Tips: You can setup future payments by selecting the ‘Transfer 
later’ or ‘Set up recurring transfer’ option. 

d. Click ‘Transfer’

For Local Transfer  Step2
Enter Beneficiary details and transfer details
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c. Finally, an Acknowledgement
window will appear for your 
reference.

b. Enter Security code for
verification and click 

‘Confirm’ to complete the 
fund transfer instruction.

a. A window will appear to review details of fund
transfer. You can change the details if you made an 

error. Then confirm your fund transfer details by 
clicking ‘Confirm’ button.

For Local Transfer  Step3
Transfer – Review Details and confirm your fund transfer instruction.
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Tips: You can setup future payments by selecting the 
‘Transfer later’ or ‘Set up recurring transfer’ option.

For own HSBC accounts Transfer  Step1
Log in your PIB profile and click ‘Make a Transfer’ under ‘Transfer’ Tab from
the left-side panel

a. Select your debit account from
the ‘From account’ drop-down list.

b. Choose your own HSBC
account from the ‘Transfer To’ 
drop-down list

c. Enter your transfer amount

d. Account currency should
be similar as cross currency 
is not allowed.

e. Click ‘Transfer’
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For own HSBC accounts Transfer  Step2
Transfer – Review Details and confirm your fund transfer instruction.

c. Finally, an Acknowledgement
window will appear for your 
reference.

b. Enter Security code for verification
and click ‘Confirm’ to complete the 

fund transfer instruction.

a. A window will appear to review details of
fund transfer. You can change the details if 
you made an error. Then confirm your fund 

transfer details by clicking ‘Confirm’ button.
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For Other HSBC accounts Transfer   Step1
Log in your PIB profile and click ‘Make a Transfer’ under ‘Transfer’ Tab from
the left-side panel

a. Select your debit
account from the ‘From 
account’ drop-down list.

b. Choose Other HSBC account
from the ‘Transfer To’ 
drop-down list
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For Other HSBC accounts Transfer   Step2
Enter Beneficiary details and transfer details

a. Type your beneficiary
account number

b. Enter your transfer amount

c. Click ‘Transfer’Tips: You can setup future payments by selecting the 
‘Transfer later’ or ‘Set up recurring transfer’ option.
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BACK TO HOME

For Other HSBC account Transfer  Step3
Transfer – Review Details and confirm your fund transfer instruction.

c. Finally, an Acknowledgement window
will appear for your reference.

b. Enter Security code for verification
and click ‘Confirm’ to complete the 

fund transfer instruction.

a. A window will appear to review details of
fund transfer. You can change the details if you 
made an error. Then confirm your fund transfer 

details by clicking ‘Confirm’ button.
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Transfer to a Cashier’s order  Step1
Transfer – Log in your PIB profile and click ‘Make a Transfer’ under ‘Transfer’ Tab 
from the left-side panel and Enter Beneficiary details and transfer details

a. Select your debit account
from the ‘From account’ 
drop-down list.

b. Choose Cashier’s Order
from the ‘Transfer To’ 
drop-down list

c. Select delivery option:
• Mail to you (i.e. account

holder)
• Mail to beneficiary
• Collect at branch with

branch selection and autho-
rization for 3rd party to pick
up the cashier’s order
(includes Bearer’s name
and ID)

g. Click ‘Transfer’

d. Type your beneficiary
name and address 

e. Enter your transfer
amount in BDT

f. Specify additional transfer
details for beneficiary and 
for your account
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Transfer to a Cashier’s order    Step2
Review Details and confirm your fund transfer instruction.

c. Finally, an Acknowledgement window
will appear for your reference.

b. Enter Security code for verification
and click ‘Confirm’ to complete the 

fund transfer instruction.

a. A window will appear to review details of
fund transfer. You can change the details if 
you made an error. Then confirm your fund 

transfer details by clicking ‘Confirm’ button.
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BACK TO HOME

If the customer has transfers to make where the beneficiary details do not change but the amount and frequency 
may change each time the transfer is sent, these can be set up and saved as templates. This option is available to 
the customer via the ‘Make a Transfer’ page by selecting the ‘Save’ button after completion of the transfer/pay-
ment details.
Once the details have been saved as a template, they can be viewed, changed or deleted through the ‘Saved Trans-
fer’ option within the Transfers menu. Additionally, the saved template can be used to e�ect the transfer by select-
ing the option ‘Make a transfer’ which will take the customer direct to the “Make a Transfer” page.

After selecting the 
category then click 
‘Retrieve’ to view the 
saved beneficiary 
details.

A window will appear to show the saved Beneficiary 
details. The customer can view, delete and make 
changes by clicking on the specific Beneficiary.

Saved transfers
Log in your PIB profile and click ‘Saved transfers’ under ‘Transfer’ Tab from
the left-side panel.
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Customers can view details of previous transfers by selecting the ‘Transfer history’ function from the ‘Transfer’ 
sub-menu. Details are:
* Debit Account
* If required, the customer can view transfers between specific dates (by inserting two dates in the boxes)

Select your desired account 
from the drop-down list.

After selecting the specific 
date range then click ‘Go’ to 
view the Future payment 
details.

The information appearing will be under the following headings:
* Date
* Transfer to
* Transfer Amount
* Details for your account
By clicking on the actual date of a transfer, full details can be viewed.

Transfer History
Log in your PIB profile and click ‘Transfer History’ under ‘Transfer’ Tab from
the left-side panel
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BACK TO HOME

The customer can view, delete and make changes to all future transfers by clicking on the ‘Future Transfers’ 
option from the ‘Transfers’ sub-menu. The system will process the transfer on the due date. If it cannot be made 
for any reason, a pre-formatted message will be sent to the customer’s mailbox advising him/her of the reason 
for non-payment.

The information appearing will be under the following headings:
* Date
* Transfer to
* Transfer Amount
* Details for your account
By clicking on the future date of a transfer, future transfer full 
details can be viewed, deleted and even can make changes.

Select your desired 
account and Category
from the drop-down list.

After selecting the 
specific date range 
then click ‘Go’ to view 
the Future payment 
details.

Future transfers
Log in your PIB profile and click ‘Future transfers’ under ‘Transfers’ Tab from
the left-side panel.
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Rates inquiry



BACK TO HOME

Select account Type and 
Currency from the 
drop-down list.

All information displayed, 
such as minimum balance 
required, banding and 
applicable interest rates. 

This screen displays interest rates for various products (as selected by the site), and includes both 
demand deposit and term deposit accounts.

Interest rate inquiry
Log in your PIB profile and click ‘Interest rate inquiry’ under ‘Rates inquiry’ Tab
from the left-side panel.
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Services



Customers can ‘Update Personal Information’ as follows:
Annual Income
No of dependents
Occupation
Employer
Telephone Numbers (Home/O�ce/Mobile)
Fax Numbers (Home/O�ce)
E-mail Address

System will update the input value to the related fields as Straight Through Processing 
(STP), provided the following conditions are met:
No joint accounts linked to the customer record
PIB registration date for the customer must not equal to ‘Today’.

Input the relevant fields 
as appropriate for 
update.

Click ‘Update’

Update personal information  Step 1
Log in your PIB profile and click ‘Update personal information’ under ‘Services’ Tab
from the left-side panel.
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A window will appear to review details 
of Updated personal information. You 
can change the details if you made an 
error. Then confirm your payment 
details by clicking ‘Confirm’ button.

Update personal information  Step 2
Review the details and click ‘Confirm’
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BACK TO HOME

Finally, an Acknowledgement window 
will appear for your reference.

Enter Security code 
for verification and 
click ‘Confirm’ to 
complete the 
request. 

Update personal information  Step 3
Enter Security code for verification and click on ‘Confirm’ to complete.

Updating Correspondence Addresses button do not support auto-update. 
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Click ‘Confirm’ 
after review

Select your desired card number 
from the drop-down list

Click ‘Request’

Request Replacement PIN  Step 1
Log in your PIB profile and click ‘Request Replacement PIN’ under ‘Services’ Tab
from the left-side panel.
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BACK TO HOME

Enter Security code 
for verification and 
click ‘Confirm’ to 
complete the 
request. 

Finally, an Acknowledgement 
window will appear for your 
reference.

Request Replacement PIN  Step 2
Enter Security code for verification and click on ‘Confirm’ to complete.
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Select your desired account 
number from the drop-down list

Enter a specific cheque 
number and cheque 
amount

Click ‘Stop’

Click ‘Confirm’
after review

Allows customer to stop a specific cheque or a series of cheques on the accounts listed. The system would only 
allow ‘stop cheque’ by cheque number or cheque amount with a cheque number. 

Stop cheque
Log in your PIB profile and click ‘Stop cheque’ under ‘Services’ Tab from the left-side panel.

BACK TO HOME

Finally, an Acknowledgement window will appear for your reference. 

HSBC Personal and Internet Banking: November 2022 Edition
Issued by The Hongkong and Shanghai Banking Corporation Limited in Bangladesh



Select the relevant cheque 
book account and the number 
of cheque book(s) required 
and the cheque book type.

Customers are able to order 
a cheque book(s) for their 
cheque book accounts.

c. Click ‘Order’

Click ‘Confirm’
after review

Order cheque book  Step 1
Log in your PIB profile and click ‘Order cheque book’ under ‘Services’ Tab from
the left-side panel.
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Enter Security code for 
verification and click 

‘Confirm’ to complete 
the request.

Finally, an Acknowledgement 
window will appear for your 
reference.

Order cheque book  Step 2
Enter Security code for verification and click on ‘Confirm’ to complete.
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Click ‘Select’

The customer has the option to 
either select (if an account was 
de-selected at registration) or 
deselect accounts that can be 
viewed on PIB.

Customer is not able to access or 
view the joint account in PIB,  to 
link please follow the below 
steps:-
Step 1: Log into your Personal 
Internet Banking account and 
select Contact Centre.
Step 2: Click “Send Message” 
and choose “General enquiries” 
as message subject.
Step 3: In the message body, type 
your joint account number and 
request to link with the existing 
PIB profile. Then click “Send”.

Note: Joint accounts where 
account operating instructions/-
signing authority is mentioned as 
“Jointly” will not be able to get 
access in PIB.

Click ‘Confirm’
after review

Select accounts  Step 1
Log in your PIB profile and click ‘Select accounts’ under ‘Services’ Tab from
the left-side panel.
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Enter Security code 
for verification and 

click ‘Confirm’ to 
complete the request. 

Finally, an 
Acknowledgement 
window will appear for 
your reference.

Select accounts  Step 2
Enter Security code for verification and click on ‘Confirm’ to complete.
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BACK TO HOME

Select your desired account number 
from the drop-down list

Click ‘Rename’

Click ‘Confirm’
after review

This functionality allows the customer to rename or to specify nicknames for their accounts to facilitate cross 
checking as most of the account names of the Bank are very generic. Once performed, this can be viewed under 
‘nickname’. These nicknames will be used for all account descriptions within Internet Banking, including Trans-
fers, Bills payments, Services, Account summary etc. 

Finally, an Acknowledgement window 
will appear for your reference.

Once you have renamed a particular 
account, the new name will appear as the 
Account Name in HSBC Personal Internet 
Banking (PIB). This feature only changes 
the account name in your Internet Bank-
ing profile and enables you to distinguish 
your di�erent accounts of same type.

Rename accounts
Log in your PIB profile and click ‘Rename accounts’ under ‘Services’ Tab from
the left-side panel.
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• The maximum daily limits are set by Bank for the total of each type of transaction. You are able to adjust your
personal daily limits for each category of transactions performed through Internet Banking.

• Any reductions to your daily limits may a�ect any existing instructions waiting to be e�ected. You may wish
to check if you have any future transfers or future payments before reducing your limits.

• You cannot increase any of the Transaction Category limit online. To increase your daily limits up to the maxi-
mum daily limits specified above, please follow the below steps:-
♦ Step 1: Log into your Personal Internet Banking account and select Contact Centre.
♦ Step 2: Click send message and choose Reset Internet Banking Limit as message subject.
♦ Step 3: the message body, type your account number and reset limit amount (allowable limit up-to

BDT500,000). Then click send.

The customer may only 
decrease (or zero) their 
limits on the following 
transaction categories:
Own account transfer
Bill payment
Pre-Designated transfer
Non-Designated transfer

Enter your preferred daily 
limit for each category of 
transaction.

For example, we have set daily limit for non-designated payee as BDT 300,000.00  

Reduce internet banking limits  Step 1
Log in your PIB profile and click ‘Reduce internet banking limits’ under ‘Services’ Tab
from the left-side panel.

Click ‘Update’
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Click ‘Confirm’
after review

Finally, an 
Acknowledgement 
window will appear 
for your reference.

Reduce internet banking limits  Step2
Click on ‘Confirm’ after review to complete.

BACK TO HOME

• The maximum daily limits are set by Bank for the total of each type of transaction. You are able to adjust your 
personal daily limits for each category of transactions performed through Internet Banking.

• Any reductions to your daily limits may a�ect any existing instructions waiting to be e�ected. You may wish 
to check if you have any future transfers or future payments before reducing your limits.

• You cannot increase any of the Transaction Category limit online. To increase your daily limits up to the maxi-
mum daily limits specified above, please follow the below steps:-
♦ Step 1: Log into your Personal Internet Banking account and select Contact Centre.
♦ Step 2: Click send message and choose Reset Internet Banking Limit as message subject.
♦ Step 3: the message body, type your account number and reset limit amount (allowable limit up-to  

BDT500,000). Then click send.
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Click ‘Update’

You are able to change your Internet Banking password any time during your Internet Banking session. You are 
recommended to do this regularly, e.g. every two months, to protect your password and keep it confidential. 
Steps to change your password:
1. Key in your current password, i.e. the one you used to logon to this session.
2. Key in your new password. This needs to be between 6 to 8 characters long and should contain both

alphabetic letters and numbers.
3. Re-enter your new password to ensure you have keyed it in correctly.

Your password has been successfully changed. You need to use this new password 
next time when you logon to your Internet Banking session.

Change Internet Banking Password
Log in your PIB profile and click ‘Change Internet Banking Password’ under ‘Services’
Tab from the left-side panel.
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BACK TO HOME

Click ‘Confirm’
after review

The customer has the options to change his/her Security questions and password once customer key in their 
passwords again, If customer forgets his/her password, customer will have to perform Online Reset (OLR) via the 
link found in the Enter Password page. To perform OLR customer need to key in the answer for the 2 security 
questions setup by the customers. If the customer failed to perform OLR customer would need to perform OFR 
(O�ine Password Reset).

Select security question 1 
from the drop-down list. 
Enter & re-enter your 
Security answer 1.

Select security question 2 
from the drop-down list. 
Enter & re-enter your 
Security answer 2.

Your security question and answer have been successfully changed.

Change security question and answer  Step1
Log in your PIB profile and click ‘Change security question and answer’ under
‘Services’ Tab from the left-side panel.
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View up to the last 24 months e-statements for your demand deposits account

Click on Statement date to download the e-Statement. 
The E-Statements is in PDF format.

e-Statement
Log in your PIB profile and click ‘e-Statement’ under ‘View or Setup Statements /
Advices’ Tab from the left-side panel.
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BACK TO HOME

Customers have the option to receive e-statements and e-advice instead of paper statements/advices. Internet 
banking has an option to store a maximum of 24 statements from the time, the customer is registered for 
e-Statements. The customer will receive an email notification whenever an E-Statement is available for 
downloading.

e-Statement / e-Advice request
Log in your PIB profile and click ‘e-Statement / e-Advice request ’ under ‘View or Setup
Statements / Advices’ Tab from the left-side panel.
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Statements can be requested 
before they are due. Your 
interim statement will be sent to 
you electronically as an 
e-Statement.
All eStatements generated will 
be available under the 
eStatement option on the 
left-hand navigation.

b. A window will appear to
review account selection and 
delivery method. If change 
required, press ‘Change’, if 
OK, press ‘Confirm’ otherwise 
press Cancel.

c. An Acknowledgement
page confirms the 
request.

a. Click ‘Request’

Interim statement request
Log in your PIB profile and click ‘Interim statement request’ under ‘View or Setup
Statements / Advices’ Tab from the left-side panel.
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Contact centre



BACK TO HOME

When the customer logs on to PIB he/she will be advised if there are any unread messages. This is evident by an 
envelope icon, which is visible along the red gel bar at the top of the screen and the number of unread messages 
will be indicated. Customer has the option of replying directly to a message received.
• Messages will be from the bank only (i.e. no outside E-mail will be received). These will be broadcast messag-

es, confirmation of receipt of free-format instructions as well as e-advices.
• By clicking to read the messages, the customer will be taken to the ‘Read Message’ page within the Contact

Centre menu.
• The messages will be dated and will each have a ‘Subject’ description.
• The number of unread messages in the red gel bar will be updated on the next logon, i.e. if the customer

deletes some messages in one session, the indicator in the red gel bar will not be updated until the next logon.
• Unread messages appear in red.

* Click to select the message to be read.
* Message appears.
* Heading appears above the text detailing the ‘Subject’, the ‘Date’ of the message.
* Customer has the options to 'Reply', ‘Delete’, 'Read  Next Message, or go 'Back to Message List'.
* The customer must read a message before being able to delete it.

Read message
Log in your PIB profile and click ‘Read message’ under ‘Contact centre’ Tab from
the left-side panel.
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Customers have the option to send the bank a message via this screen.

a. Select the desired
service as the subject 
from the drop-down list

c. Click ‘Send’

b. Type message in box provided
(maximum 3000 characters)

d. Finally, an Acknowledgement
window will appear for your 
reference.

Send message
Log in your PIB profile and click ‘Send message’ under ‘Contact centre’ from
the left-side panel
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Message Header - Subject Prescribed format for sending Value Added Service (VAS) request from
PIB secured message option

General enquiries Type message in content box provided (maximum 3000 characters). Then click 'Send'.

Pre-positive pay
confirmation

In the message body, type your account number, cheque number, cheque amount, cheque 
value date and beneficiary name. Then click 'Send'.
Important notes:
- Cut-o� time: 1:00 PM on working days
- Applicable criteria: clearing cheque BDT 500K & above

eStatement to email In the message body, type your account number and also the statement starting and ending date. 
Then click 'Send'. You will receive a password-protected e-Statement in your registered email 
address. The password details will be sent to your Personal Internet Banking inbox.
Note: e-Statement of maximum last 1 (one) year is provided through Value Added Service.

Signed paper statement
from Branch

In the message body, type your account number, the statement starting and ending date, and the 
branch name from where the statement will be collected. Then click 'Send'. You will receive a 
confirmation message in your Personal Internet Banking inbox once your request is processed.
Note: For Paper Statement you will be charged as per WPB tari�. Paper statement of maximum 
last 2 (two) years is provided through Value Added Service.

Loan closing certificate
to email

In the message body, type your loan account number and loan closing date. Then click 'Send'.  
You will receive a password-protected loan closing certificate in your email address. A 
confirmation message, once processing is completed, as well as the password details will be sent 
to your Personal Internet Banking inbox.
Note: Loan Closing Certificates are available after one month of Loan Closing date. Certificate for 
the loans closed less than 1 (one) year earlier is provided through Value Added Service.

Signed Loan closing
certificate from Branch

In the message body, type your loan account number, loan closing date, and the branch name 
from where the certificate will be collected. Then click 'Send'.
You will receive a confirmation message in your Personal Internet Banking inbox once your 
request is processed.
Note: Loan Closing Certificates are available after one month of Loan Closing date. Certificate for 
the loans closed less than 1 (one) year earlier is provided through Value Added Service.

Loan tax certificate to email In the message body, type your loan account number and tax collection date. Then click 'Send'.
You will receive a password-protected loan tax certificate in your email address. You will receive a 
confirmation message as well as password details in your Personal Internet Banking inbox once 
your request is processed.
Note: Loan Tax Certificate for current year and last year is provided through Value Added Service. 

Signed Loan tax certificate
from Branch

In the message body, type your loan account number, tax collection date, and the branch name 
from where the certificate will be collected. Then click 'Send'.
You will receive a confirmation message in your Personal Internet Banking inbox once your 
request is processed.
Note: for “Loan tax certificate (signed) from Branch” you will be charged as per WPB tari�. Loan 
Tax Certificate for current year and last year is provided through Value Added Service.

Balance Confirmation
Certificate to email

In the message body, type your account number and certificate date. Then click 'Send'.
You will receive a password-protected balance confirmation certificate in your email address. A 
confirmation message, once processing is completed, as well as the password details will be sent 
to your Personal Internet Banking inbox.
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Message Header - Subject Prescribed format for sending Value Added Service (VAS) request from
PIB secured message option

Signed Balance
Confirmation Certificate
from Branch.

In the message body, type your account number, certificate date and the branch name from where 
the certificate will be collected. Then click 'Send'.
You will receive a confirmation message in your Personal Internet Banking inbox once your request 
is processed.
Note: for “Signed Balance Confirmation Certificate from Branch.” you will be charged as per WPB tari�.

Replace Debit card request In the message body, type your account number, debit card number, issue number and 
replacement reason (lost/broken/faulty in HSBC ATM etc.), error code printed in the ATM receipt, 
HSBC location where card got faulty. Then click 'Send'.
You will receive a confirmation message in your Personal Internet Banking inbox once your 
request is processed.

Report ATM/Debit card lost In the message body, type your account number, debit card number, issue number, incident date 
& time and incident place. Then click 'Send'.
You will receive a confirmation message in your Personal Internet Banking inbox once your 
request is processed.

Un-hot/activate lost
ATM/Debit card

In the message body, type your account number, debit card number, issue number, card lost 
report date. Then click 'Send'.
You will receive a confirmation message in your Personal Internet Banking inbox once your 
request is processed.

Customer Feedback
and Complain

Type message in content box provided (maximum 3000 characters). Then click 'Send'.

Reset Internet Banking Limit In the message body, type your account number and reset limit amount (maximum allowable 
limit/day set by Bank). Then click 'Send'.
You will receive a confirmation message in your Personal Internet Banking inbox once your 
request is processed.

BEFTN Registration In the message body, type the message: "I have read and understood the BEFTN agreement and 
have agreed with all the Terms and Conditions specified in BEFTN Agreement. Then click 'Send'.
Note: Register for BEFTN fund transfer services is a one-time regulatory requirement before 
initiating your first BEFTN transfer.

Transaction Notification
via SMS enrollment

In the message body, type your all the account numbers for registering/opt-in Transaction SMS 
alert service. Then click 'Send'.
You will receive a confirmation message in your Personal Internet Banking inbox once your 
request is processed.

Cancellation of Transaction
Notification via SMS

In the message body, type your all the account numbers for de-registering /opt-out Transaction 
SMS alert service. Then click 'Send'.
You will receive a confirmation message in your Personal Internet Banking inbox once your 
request is processed.
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-�-------------------------------------------------� 

Log in your PIB profile and click 'Request Contact' under 'Contact centre' from the 

left-side panel 

• Customers are able to request us to contact them about a product.
• The customer can select how they want to be contacted, the time preference of the contact as well as input any additional information

View or Setup 
Statements./ Advices. 

AlertseMCeS 

Cmtadc:entre 

► ReiJd nte:JS<tgc 

► Send messa11e 

► Reques1 brocnure 

I Request oootoct I 
► Contactu5 

Temis and Conditions 

Logoff 

Details 

Product type: 

Addmonal inlonnation: 

Contac1 

Time: 

Contact 

O Hoo1e: 

Q Work: 

@Mobile: 

QEmall: 

12345678 

9876541 

01812345678 

abc1234@gmall.com 

Request contact - Acknowledgement 

Ue1ails 

Product type: Loans. Personal Secured Loan 

I Loans: Personal Secured Loan v I 
Loans: Personal Secured Loan 

How much 1.oa.n .!Should a p�r5on 
t.ake tzom. HSBC'? 

{maximum 180 characters) 

!Morning vi

H different, please enler below. 

Click 'Request' 

I Help 

Additional in!ormation: How rooch loan should a person take from HSBC? 

Contact 

Location: Mobile Time: 

Contact: 01812345678 

Finally, an Acknowledgement window 
will appear for your reference. 

Morning 
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Account summary J 
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Request contact - Review details 

IHI 
Details 

Product type: Loans: PCfSonal Secured Loan 

Addttlonal Information: How much loan should a person 1ake from HSBC? 

Con1act 

Location: 

Contact: 

Time: Morning 

01812345678 

Click 'Confirm' after review 

I Confinn n Change I Cancel I 

[ BACK TO HOME> l 



BACK TO HOME

Contact us
Log in your PIB profile and click ‘Contact us’ under ‘Contact centre’ from
the left-side panel
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Logo�
Click ‘Logo�’ from the right hand side of the red gel bar of the page header

Option 1:
Logo� from right hand side of the page header

Option 2:
Logo� from left hand-side panel

The customer by clicking on this field will be able to log o� from the Internet Banking 
system.  The Logo� option is located on the right hand side of the black gel bar of the 
page header. Customer can also Logo� from left-side panel.

A warning message will be displayed before the scheduled timeout (10 minutes of inactiv-
ity) and provides the customer an option to continue or logo�.  If the warning is not 
responded within the time limit (i.e. 1 minute), the system will log the customer out once 
it has been reached.
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