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The HSBC Bangladesh Mobile
Banking App has been specially built
for our customers, with reliability and
safety at the heart of its design.
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Step-by-Step Registration Process

Before registering for your HSBC Bangladesh Mobile Banking App, you
are required to have access to Personal Internet Banking (PIB).

What you need:

HSBC »q
1. Internet Banking Security Device: visit any of ‘ :
our HSBC branches to collect one if you do
not have one already. W hsbo.com b

2. Active HSBC debit card.

Once you are ready with the above, please proceed with either
of the below options:

S : : | have an Active
| do not have an Active Personal Internet Banking Profile Personal Internet Banking Profile

© O

e=rwe) 5

Click here to:

® Register your Personal Internet Banking Profile Follow the steps mentioned below
e Step-by-step Registration process

Step 1 - Downloading your HSBC Bangladesh Mobile
Banking App

After successfully registering your Personal Internet Banking profile, you
are ready to download the HSBC Bangladesh Mobile App.

You can download the app by scanning the below .
OR codes, depending on your Mobile Operating %&?% Elhﬁl%
System (Android or iOS); or you can manually EI'$" 0]
search for the application using the name ‘HSBC e :
Bangladesh’ in your respective app store. | & RopStore | | B Googleriy |
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https://www.hsbc.com.bd/1/2/!ut/p/z1/jZDRCoIwGIUf6f-3kaNLXbiMieFc6W5khIigMyqK3r51103luTvwfefigIUarHf3oXe3YfZuDL2xUZtHHAXdMZSiiJCW2VqopCQyZXD8CZQM7CKfHGScGYoF2QZApZwquUdZ4TIfvyT-6-vOt0ZDE2b4B6flm8s3apUgE5pAPXa9Oz2h8mD8fJnCN-fJmPpxjV_uiXVH/dz/d5/L0lDU0lKSWdrbUEhIS9JRFJBQUlpQ2dBek15cXchLzRKQ2lqb01MdEJqZFJQWVZERUEhL1o3X002NzBDMkozMEdTRzYwMlJNREw1QjAzQ0MzLzA!/
https://www.hsbc.com.bd/1/PA_ES_Content_Mgmt/content/bangladesh60/attachments/PIB_Visual_Guide.pdf

Step 2 - Activating your Mobile Banking App

After successfully downloading &
installing the HSBC Bangladesh '

Mobile Banking App:
» Open the application

» Read and agree to Terms &
Conditions

late mobile banking

Once you have accepted the T&C:

» Activate your mobile banking
service

» Select “Yes/Continue” for

existing profile

Step 3 - Input Username

You will be prompted to enter your username.
This is the username you have set for your
Personal Internet Banking (PIB) profile.

<

Please enter your username

@

QIWIEJR|T]YJU]I]JO]P
AlS|D]FlG|H]J|K]|L
4 Z X CVBNME

123 @ space return
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Step 4 -

Input Internet Banking Security Code

After entering your username, you will be prompted
to share the security code. This 6-digit security code
can be accessed after clicking on the button found
on your physical Internet Banking Security Device.

Www.hsbc.com.bd

Internet Banking Security Device

2:20 aac
Cancel

Enter security code.

r security co
XXXXXX @

Step 5 - Setting up Device PIN

You will need to create a 6-digit PIN.
This PIN will be used for logging in or
authenticating any transactions made
through your HSBC Bangladesh
Mobile Banking App.

You will be prompted to enter the PIN
twice to confirm.

Note: Please do not share your PIN
with anyone else.

5069

Please create a new 6-
digit PIN
Enter your new PIN ®

o O OO0 O0O0

< Cancel

Please confirm your PIN
Re-enter PIN @

O OO O0OO0O0




Step 6 - Enabling Biometric Authentication (Optional)

Once you have created your 6-digit
PIN, your device registration is
complete. You also have the option to
enable "Biometric Authentication" for
logging in and authenticating
transactions using fingerprint/facial
recognition (based on your mobile
phone features).

To enable Biometric Authentication,
follow the on-screen instructions.

Please note that your phone must
support Biometric Authentication and
have it enabled prior to setting it up
within the banking app.

You're now setup

of permitted
must first

Anything else?

Here are a few things that you

you can set up, or you can
mend later within your settings:

Enable biometric authentication
HSBC mabilo

Continue tolog on

Enable Face ID

Face ID offers a simple, secure and fast way to
access the HSBC Mobile Banking app using the
Face ID stored on your device.

By enabling Face ID you agree to the Terms &
Cor

egistered on this device will be able
ount

Enable Face ID now

View Terms & Conditions




Successful Login - Account Summary

After successfully logging in, you will land

on the Accounts Summary page, where

you can view a summary of your existing T

accounts, loans, and term deposits.

. . . STAFF ACCOUNTS

Clicking on an account will allow you to

view its transactional history.
STAFF LOANS
- ) XXXX.XX BDT
STAFF LOANS
STAFF LOANS
STAFF LOANS
) XXXX.XX BDT
STArFFLoArNS
soooumt san

= ® =




Move Money:
Fund Transfer to

Own HSBC Account




Move Money: Fund Transfer to Own HSBC Account

To transfer funds to your OWN HSBC account:

Move Money

@ Payand transfer >

e & =

Joint Savings Account

KT

6:15 -xxll 46 6:15 -xxll 4G 6:16 .xxll 4G
< Eom < i < Solary Curent Account 1
e Yoursceounts Your payees —
s"h!y Cum}u Account xxxgor O Q search XXXX.XX BOT
U e —— poe——r——
j;‘;’:ﬁf;:’::f‘w"‘ xxx80T @ %) Please enter sbove the minimum amount of 001

Create recurring transfer? ()

Transfer date

Now B

For your account

Enter for your account

Select the ‘Pay and
transfer’ option under
Move Money tab

Select the account you
want to send money
from

827 = s
< Review Cancel
From Sotry Current Account

000000000

a5 Joint Savings Account
000000000

Amount 080T
Transtor date Now
For youraccount Tosttranstor 3

Select the account you
want to send money to
under ‘Your Accounts’

827 s as

X Confirmation

o

Thank you

We've completed your request,
Confirmation number XK HXFKINK

e Satary Current Account
00000

5 Jeint Savinge Account
0000000

Amount X000 80T

Transter date Now

Efective date sep222024

For your account Test transter 3
Make another transfer

Enter the details and
authenticate your
transaction via 6-digit
PIN/Biometric

After authentication, you can
review the transaction and

select ‘Confirm’

Transaction is
successful



Move Money:
Fund Transfer to
HSBC Accounts (Others) -

New Beneficiary




Move Money: Fund Transfer to HSBC Account (Others) —

New Beneficiary

To transfer funds to other HSBC accounts:

336 wea 3136 PR 338 wee
< From < To < Payanewpayee  Cancel
Move Money Vour accouns Your payees S—
STAFF ACCOUNTS Q search Other HSBC account v
@ Poyand tansfor > 00000 2001 Q)

Account number

ecount number

) Ploase ontor  vald 12-igt account number.
Add 0 payee st

} } s } Addtopayselist?
BoHSB000T0 o sttt

v oo oy Bk ems  Cndtons ¢
hai be eomed that aiodby the

Sotomer s et
. etk oun 1 s sy
oy wory s esd oty
Kazi Mahmoc o e i Fsionary o ke vy

Ao 47 5010 o 8
el b o - R ooy

earostbrarct
. vamomaiaeyto
ntemetbanking @hsbc.combd

2

Select the ‘Pay and Select the account you Select ‘Pay someone Select ‘Other HSBC account’

transfer’ option want to send money from new from the dropdown and enter
HSBC account details

400 140 @ a3 o @ 200 wa@
< XXX Cancel < Review Cancel X Confirmation
AREATS i o000
o

BDH X0X00000X00¢

T Josasanrsosers Thank you
Your ransfer s on its way.

Aualablobaance X000 XX 80T

Amount Xxx 80T
Recurring transfer
Confimation number 00000000 BAMK
Transfor dato Transtor date >
o STAFF ACCOUNTS
Now 7] importntnormaton Ristasroii

riing Toms & Condons Hshabe
= el T T X000

For your account
caseof s eueiod o oty bk Amount X000

Enter reference ey e g
a3 cacna o 160, Pt overses, co o

L e o ey o
i e A Tanstor date Now
ngortntiformtin o
et e i kg T conor 1 hon e PR i 230t R, iy o Efectvo date octoz2020
e o Ty ottt
e o e

‘Soed o wranaactt s ot porrrat i Importantinformtion

et e Acsorang b Oins Bk Tems  Contor. s
B Vo e 2 oottt

Make another transfer

Enter the details and After authentication, Transaction is
authenticate your you can review the successful
transaction via 6-digit transaction and select

PIN/Biometric ‘Confirm’



Move Money:
Fund Transfer to HSBC

Accounts (Others) -
Existing Beneficiary




Move Money: Fund Transfer to HSBC Account (Others) —

Existing Beneficiary

To transfer funds to other HSBC accounts of your existing beneficiaries:

336 -a 336 PR 336 PR
< From < o < o Saaroed Cancel
Move Money Q searc Youwmcomts  Yowomees | moot
STAFF ACCOUNTS Search XXX BDT
@ Payand transfer > XHXXHRNKXHK xxxeor O Avalable halance: XXXXX. XXBOT
Q77 soinsons o ) Please enter a valid amount.
X Rocuring ransler
Azl o Transfer date
} } } - ’
BOHSBXXXXXX [e] For beneficiary 1
Enterareference
X one
P— o Forbeneficiay 2
Kazi Mabenud o Enterareterence
s
Forbeneficary 3
=] =l
Select the ‘Pay and Select the account you Select the saved Enter the details and
transfer’ option want to send from beneficiary you want authenticate your
to send to under transaction via 6-digit
‘Your Payee’ PIN/Biometric
247 Py 248 Py
< Review cancel X Confirmation
Led pieifersaid 0
T Brrdetecionn Thank you
Your transfer s o s vy
. xxxgor
L —
Tt dote Now
" sare accounTs
CITY BANK LTD - XK XHHNHNN XXX
ok adaess SRNGEA.
} PRNGIAL } . r—
Tt e ow
etctvedate owaz 2026
amvamiro
[— SRNGIoAL
PRNGAL
e o =
After authentication, you can Transaction is
review the transaction and successful

select ‘Confirm’

1.9



Money: Fund
Transfer to other

Banks - New
Beneficiary




Move Money: Fund Tran

New Beneficiary

fer to other Banks -

To transfer funds to other local bank accounts:

Move Money

@ poyand tanstor

=]

a6 wea
< From
STAFF ACCOUNTS preoor O

X000

3:36 w T E

” .

Q Search

5

Afzal fe)
’ b

o

:

Kazi Mahmud (o]

e o

Select the ‘Pay and

transfer’ option

< Pay anew payee
Payee account type

Local benficiary

Payee name

Enter payee name

Account number

Enter payee's account number

Add to payee st
Add to payee lst?
importatinfomation
Aczoring o e Online Banking Terms|
Shall bo coomed thalevery ansacion

customor hmaolihersell. Honco, custor
ransactatheir own 1k and responsi

Py

Cancel

Select bank detail type

Bank name, district, branch
Routing number

Select the account you

want to send from

1:50 e

Bank name pe
Q search

A

AB BANK LTD. o
AGRANI BANK LTD. o
AL ARAFAH ISLAMI BANK LTO. o)
s

BANGLADESH COMMERCE BANKLTD. O
BANGLADESH DEVELOPMENT BANKLTD. O
BANGLADESH KRISHI BANK o)
BANK AL FALAH LTD o
BANK ASIALTD. (o]
BASIC BANKLTD. o
BRAC BANK LTD. o

5169

Select the ‘Pay someone
new’ option

Select ‘Local Beneficiary’ and input the
account number. You can transfer
funds to other bank accounts by using
the ‘Routing number’ or selecting
‘Bank name, district & branch’. You
can search for the branch details from
the drop-down



Move Money: Fund Transfer to other Banks — New Beneficiary

To transfer funds to other HSBC accounts:

247 we

< Review Cancel

From

T

Amount xacgor

Tanstordte Now
omvaanki

PRINCIPAL
PRINCIPAL

X Confirmation

Thank you

Your transfer s on its way.

Confimation number KOO KX OFMK.

Amount 801
Transter date Now
Effectve date octo22024
Ty sankLTD

Bank addross. PRINCIPAL
PRINCIPAL

Make another transfer
[=] e B

After inputting your branch

details, authenticate the

transaction using
Biometric/6-digit PIN.

Review, then press ‘Confirm’

to proceed

Transaction is
successful




Secure Message:

General Enquiry




Support
2 Messages ¥
% Contactus >
a @

Messages

€-Sttement 30 Au9,2020
+ E-Statoment 1aug, 2024
« E-Statement 1, 2020
+ &-statement 31Mor, 2024
+ E-Statement vy 2028

gladosh 7 Ao 2024
(KMMOOGO00OXLOKNM)

Click on the ‘Support’
tab and then select
‘Messages’

Click on the top right
icon to send a new
message

X New messages

Suboct
Choose a subiect

35 meE

< Choosea subject

Impertant iformaton

Messages (Online Service): General Enquiries

Customers have the option to send the bank an online request

% New messages

General enquiries

Hllo this s  ost message.

Important nformation

e do

[ r—

pr——

e e s compse

qwer rtyuiop
als|dlfla|n|ifk|1
& z x cvbnm@&

2 retum

Y

Select ‘General Enquires’ from
the drop-down list

Type in your message
in the box and press
‘Send’




Messages (Online Service): General Enquiries

After selecting the desired subject from drop-down list, type your
message in the box provided

834 HEE

X New messages

835 e

Select ‘General
Enquires’ as the
subject from
the drop-down
list Done

qwel/rtyuioop
a'sdfighjk .l
S z xcvbnml'@

23 retum

© g
Type in your

message in the box
and press ‘Send’




Device Security -

Changing phones




Device Security - Changing phones

HSBC Bangladesh Mobile Banking App can only be installed on ONE
device at a time. To install on other devices, first un-tag your existing
device from your phone. If your phone is lost, please get in touch with

our Contact Center for further guidance.

STAFF ACCOUNTS
XXX-XXXXXK-XXX
XXXXX.XX go1

Account status ACTIVE

MR KAZI ARIF MAHMUD
Staff
Last successful log on: 3 Oct, 2024 06:56:49 PM BST

Settings and preferences

;

Legal n:27 & NS
&) Important informa X Security
s > )
= Version 3510 Manage security ¥

Select the top-right Profile icon, followed by clicking
on the ‘Security’. To un-tag your existing device,
select ‘Manage devices’.

8:37 HTE

Manage devices

This device

iPhone 14 Fro i0S 18.0.1 >
Added Oct 3,2024

g Security

N

iPhone 14 Pro iOS 18.0.1
® This device

Change PIN >

Face ID log on o

‘The facial map registered on this device will be able to access
your accounts.

You will see the device currently registered here.
Select your device and click on Delete to un-tag
this device.



Device Security -

Changing PIN




Device Security -

hang

Customers have the option to reset their existing PIN.

Accounts

STAFF ACCOUNTS
XHXX-XXXXXK-XXX
XXXXX.XX ot

Account status ACTIVE

MR KAZI ARIF MAHMUD
Staff
Last successful log on: 3 Oct, 2024 06:56:49 PM BST

Settings and preferences

5

Legal n27& we
&) Important informat X Security
a s ,
= Version 3510 Manage security ¥

Select the top-right icon, followed by clicking on the
‘Security’. To change your PIN, select ‘Manage
security’.

g Security

N

iPhone 14 Pro i0S 18.0.1
® This device

>
Face D log on [ @)

‘The facial map registered on this device will be able to access
your accounts.

837 mee

Delete ¢ Changoiv

Good evening

Entr your6-cik PN ®

O O0OO0OO0O0Oo

a3 e

< Change Py

Please create a new &=

digit PIN ™ nee

Ji—, ¢ S

O O O O piase confirmyour PiN
. )
O O0OO0OO0OO0O0

Select on Change PIN. You will be prompted to
enter your existing 6-digit PIN, followed by entering
your NEW 6-digit PIN. You will receive an SMS
confirming PIN change.




Frequently Asked

Questions (FAQs)




FAQs - Mobile Banking App

1. How do | set up my mobile banking access?

Search for 'HSBC Bangladesh’ application from the App Store or Google
Play store and follow the on-screen instructions to register.

2. What is required to use the HSBC Bangladesh Mobile Banking
application?

To use the HSBC Bangladesh Mobile Banking App, a customer must
have an active Personal Internet Banking (PIB) profile, alongside a hard
token security device.

3. What mobile devices and operating system (OS) does HSBC
Bangladesh Mobile Banking App support?

» iPhone & iPad with iOS version 14.0 or above
» Mobile handsets with Android OS version 8.0 or above

» Android tablets with Android OS version 8.0 or above and a display
screen size of 7" or larger

» The app is not supported on jailbroken or rooted devices

4. Which HSBC banking services are available using mobile
banking?

The following services are available through HSBC Bangladesh Mobile
Banking:

» View your CASA, TD & Loan balances and details
» View your previous transaction details (up to 6 months)

» Transfer money (BDT) between local HSBC accounts and to other
local bank accounts

» Send and receive messages (online service) from HSBC

5269



» Manage your profile -Device management, enable biometric and
change PIN

5. What happens to my banking session if | answer a call or SMS
while using mobile banking? What if my phone locks from
inactivity?

If a device supports multitasking (running multiple applications at one

time), your banking session may stay logged in. On some devices,

however, mobile banking may time out. If you were in the middle of a

transaction, please verify if your transaction was completed through the

transaction history.

6. What can | do if | lose my mobile phone?

If you lose your mobile phone with the HSBC Bangladesh Mobile
Banking App installed on it, contact our 24/7 call center at 16240 or
+8809666716240 to remove access.

7. Can | use the Mobile App on more than 1 device?

No, your HSBC Bangladesh Mobile Banking App can only be registered
on 1 device at a time. To use the app on a different device, first un-tag
the application from your initial mobile device and go through the
registration process described in Step 1 to use on your new device.

8. Can | use my HSBC Bangladesh Mobile Banking App from
abroad?

You can use the HSBC Bangladesh Mobile Banking App from outside of
Bangladesh, except sanctioned countries & regions.

9. Can | view/download a statement from the app?

No. To view or generate a statement, please visit our Personal Internet
Banking portal on our website. However, you can place a request for
your personal statement through the mobile app.

279



10. How can | login to my device if | forget my PIN?

If you have forgotten your PIN, select the ‘Forgot PIN’ option at the login
screen. You will be prompted to input the code from your Hard Token
device. After inputting the hard token code correctly, you will be
prompted to set your new PIN.

11. Can | reset my existing PIN?

If you remember your existing 6-digit PIN, you can reset the PIN under
the ‘Security’ section of the mobile application.

12. Are my existing beneficiaries available on the mobile app?

Beneficiaries already added through Personal Internet Banking are
available on HSBC Bangladesh Mobile Banking App.

13. Are joint account holders allowed to use the Mobile
applications separately?

Joint account holders are only allowed to opt for Personal Internet Bank-
ing if the account mandate is ‘Any or Survivor’. However, please note
that the mobile banking application can only be set up against one
internet banking profile. In that case, each account holder will have to set
up their internet banking profile independently.

14. Can | update my personal information (such as address,
contact number, email address etc.)

No. Personal contact details such as mobile number and email address

cannot be changed through the Mobile app. Customer needs to login to
Personal Internet Banking (PIB) to amend the mobile number and email

address.

15. Can i perform fund transfer via NPSB channel?

No. Transfer through NPSB channel is not available. However, similar to
Personal Internet Banking, customer can transfer via RTGS channel for

29



transactions above BDT 1 Lac or through BEFTN for amounts below BDT
1 lae:

16. What is the daily transfer limit through HSBC Bangladesh
Mobile Banking App?

HSBC to HSBC (Self) - 20 Lac
HSBC - HSBC (Other) - 5 Lac
HSBC - Other Bank - 5 Lac

17. Apart from transactional services, what other ancillary
services can we avail from the HSBC Bangladesh Mobile
Banking app?

Request / Service getting option through call center such as:
1.General enquiries
2. Prepositive pay confirmation
3.e-Statement to email
4.Signed paper statement from Branch
5. Loan closing certificate to email
6. Signed loan closing certificate from Branch
7.Loan Tax certificate to email
8. Signed loan tax certificate from Branch
9. Bank solvency certificate to email
10. Signed bank solvency certificate from Branch
11. Replace Debit Card request
12. Report ATM/Debit Card lost
13. Activate ATM/Debit Card

5209



14. Reset Online Banking limit
15. BEFTN Registration
16. Transaction notification via SMS enrollment
17.Cancelation of transaction notification via SMS
18. Can | exit mobile banking by closing the app or switching off
my mobile phone?

Closing the app or switching off your mobile phone may not close the
HSBC Bangladesh Mobile Banking session properly. We strongly
recommend you click on 'Logout' to properly close your mobile banking
session.

19. Is it safe to use my mobile for banking?

Mobile banking is as safe as accessing online banking through a
computer and it implements the same security measures as online
banking.

They are:

Encryption: Secure Sockets Layer (SSL) Encryption technology is used
within your mobile banking session to encrypt your personal information.
At HSBC, we use 128-bit SSL Encryption, which is accepted as the
industry standard level.

Session time-out: If you forget to log off, or your mobile remains inactive
for a period during a session, then our system automatically logs you out
after 15 minutes of inactivity.

Your money is protected as long as you observe HSBC's Online Banking
terms and conditions, including maintaining the security of your access
codes and passwords.
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